REGULATION AND GENERAL CONDITIONS

General conditions governing entry to parks and use of services offered
The user, when purchasing the ticket, expressly accepts the present general conditions of use of the
parks, services, attractions and shows.
1. The admission ticket gives the user, in compliance with current legislation, also in matters of security,
the right to access the park / parks chosen, to take advantage of individual attractions, to attend
individual shows and to take advantage of services offered, within the limits of the available capacity as
announced by specific reports, and subject to respect for waiting shifts.
2. The manager does not guarantee that with the purchase of the entrance ticket the user can access
with certainty the use of all services, shows or attractions offered in the parks. In case of non-use of a
service, attraction or show, due to excessive influx, or force majeure, no refund will be due to the user.
3. The validity of the ticket is specified in the ticket itself and the impossibility to access other alternative
dates.
4. The admission ticket must be presented to park staff whenever required.
5. The entrance ticket, once purchased, can not be refunded or modified. The ticket is strictly personal,
not transferable to third parties and in the event that the operator sees that the ticket has been sold to
third parties without his consent, entry to the transferee may be refused. The manager may also refuse
the sale of tickets, or tickets, to persons who appear to be interested in buying for hoarding purposes.
6. Tickets purchased are valid only for the selected Park (Movieland Park or Caneva Aquapark) and / or for
the date and time chosen in the case of purchases made for theme restaurants (Medieval Times
Restaurant & Show and Rock Star Restaurant)
7. During the same day of validity of the ticket, it is possible to leave the park and return to the park
subject to the issue, by authorized personnel, of a special stamp. In case of lack of the stamp, re-entry into
the park will not be allowed
8. For reasons of safety and safety of guests, the use of some attractions may be discouraged to people
suffering from physical and / or psychic pathologies, as per the notice affixed to the entrance of each
single attraction affected by this problem. On the other hand, the use of certain attractions will be forbidden to people who do not reach or exceed the height and / or age limits defined by the manufacturer and
approved by the territorial Provincial Technical Supervision Commission for public entertainment venues.
9. The park manager reserves the right to interrupt the operation of one or more of the attractions, shows
or services, for reasons of safety, force majeure, or related to atmospheric events or serious and proven
organizational needs. This break will be given information near each individual attraction. No refund in
such cases will be due to the purchaser or to the user of the entrance ticket.
10. Access to attractions and shows may be interrupted in advance of the park closing time, in order to
allow the complete and gradual outflow of waiting lines.
11. Photographs will be taken at some attractions for sale at the exit of the attraction; where such
photographs are not purchased by the portrayed user, they will be destroyed within a reasonable period
of time.
12. The park declines all responsibility for theft, accidents and damage to people or property caused by
user impropriety and failure to comply, for their part, with the park's safety regulations, and does not
respond to personal effects left unattended internal of this.
13. In some areas of the park, video surveillance systems are in place for the sole purpose of monitoring
the safety and protection of persons; the images will be viewed exclusively by park security personnel,
judicial or police authorities, and, after a reasonable period of time, they will be destroyed.
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